Using the Heathrow Hills Resident Portal

The Heathrow Hills Resident Portal is a secure online self service resource that gives
homeowners another way to access account information, submit requests, review
communications, and stay connected with Association resources.

This guide provides a practical overview of the portal’s main features and how homeowners
may use them. The portal is intended to make common homeowner tasks more convenient and
easier to track, but it does not replace management support.

Homeowners may continue to contact management directly for ARC questions, account
questions, contact updates, general community questions, or help locating information.

Please note: The screenshots and directions in this guide are shown from the desktop version of
the Resident Portal. If you access the portal from a phone or mobile browser, the layout may
look slightly different. Most features are the same, but some menus and tabs may be found
under a menu icon with three horizontal lines.

Management Contact Information

Briana Streff
Heathrow Hills HOA Management Agent
info@heathrowhills.org
(615) 609 2511
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Getting Started
Accessing the Resident Portal from the Website

The Resident Portal can be accessed from the Heathrow Hills website.

From the website, look for the Resident Portal button or link. This button will direct
homeowners to the portal access page.

o) o
= — Home About Resources v Contact
HEATHROW

HILLS

WELCOME TO HEATHRO LLS

First Time Portal Registration

When you reach the Resident Portal login page, you will see options for returning users and

first time users.

If this is your first time using the Resident Portal, enter your email address in the registration
area and select Continue. Once your account is verified, you will receive a registration link by

email to complete your setup.

THRO
ILLS

Welcome to Heathrow Hills HOA

@ Already registered?
Log in here with your email and password.

‘ First time here?
\ ‘ Enter your email here to create your account. \

Already have an account? Log in below. Need to create your account?

Email *
Once approved by your community, you'll receive an
email registration link.

* Your email is required

Email*
Password *

[ Q‘ or

Forgot your password? By signing up, you agree to the Terms of Serviceand Privacy Policy
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Resident Portal accounts are connected to individual email addresses. If more than one owner or
household member would like portal access, each person should register using their own email
address.

Please use the most reliable email address when creating or accessing your Resident Portal
account. The email address connected to your portal account may be used for HOA
communications, account notices, and other community updates.

Returning User Login

If you have already created your Resident Portal account, enter your email address and
password in the login area and select Log in.

If you do not remember your password, follow the password reset option on the login page or
contact management for assistance.

If You Need Help Logging In

If you are unable to access the Resident Portal, please contact management. Management can
help confirm the email address associated with your property account and direct you to the
correct access page.

Account Settings, Contact Information, & Member Directory

When homeowners register for the Resident Portal, they will be asked to provide basic account
and contact information. After registration, much of that information can be reviewed in the
Account Settings area under the User Settings tab.

This section is where homeowners may review their contact information, update certain details
when needed, manage optional profile information, and choose whether to share information in
the Member Directory.

Keeping this information current helps ensure that homeowners receive Association
communications, account notices, ARC updates, billing information, and other property related
messages.
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Opening Account Settings

To open Account Settings, click the profile icon in the upper right corner of the portal screen.

A menu will appear. Select Account Settings from the menu.

) ] é‘ Heathrow Hills HOA (44172) ~
Click the profile icon

Open the menu in the
upper right corner.

Welcome, Test

My Dashboard
7Y, Dashboard
Unit Details Communications Documents Requests A S
ccount Settings
Documents [¢}
O Requests TEST ACC - 123 Hills Blvd : Sign Out
Select Account Settings
Member Directory Q 123 Hills Bivd i i
Bleifiwbod Tehnesiae 37027 Use this pagel to revuev'v or update
on.
our contact information
| Surveys
s Votes
@ & y o,
CASTLEMAN-HOBBS / 53
ol . / Y ra
Calendar Map  Satellite J La
5 ~me.vo: Paul Senior y e ¢
:i Help Articles g Living Community i‘c‘a'zae};?;;ﬁ”a“ ‘S:L\u* @3‘ H
= p/ > kg
) 3 Colewood py %% ¥ g
9 o
Y,
Four Seasons /
4 Condominiums / BURTON HILLS
! T”""b/eRd

{2 -

Reviewing User Settings

From the User Settings tab, homeowners may review the contact information connected to their
portal account.

This may include:
1. Homeowner name
Phone number
Secondary phone number, if applicable
Email address

Mailing address

AN O e

Profile image, if desired

The email address listed in this section is especially important because HOA communications
and important notices may be sent there.

Homeowners may add a profile image if they wish, but this is optional.
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If any information appears incorrect or cannot be updated directly, please contact management
for assistance.

Opt in to be listed in the

Account Settings Member Directory.
Dashboard You can change this at
B Documents USER SETTINGS ~ WALLE URIT NOTIFICATION AUTOPA any time.

O Requests
Owner Information Profile Image

Member Directory
@ share on Member Directory

| Surveys
& Votes
FIRST NAME: * LAST NAME: *
™ cCalendar
John Doe
iit Help Articles
PHONE # SECONDARY PHONE # -
(615) 555-1234 (615) 555-5678

Keep your email
address up to date.

This is where HOA

Drag & drop image here or upload a fil
EMAIL

Recom

led image size: 50 x SOpx

i john.doe@example.com Edit Supported file types: PNG, JPG, GIF, WEBP
communications and
important notices
m nt.
Byibe;sent MAILING ADDRESS LINE 1 ADDRESS LINE 2 (OPTIONAL): T
123 Hills Bivd
Add a profile picture if you
CITY: STATE ZIP CODE: would like.
Brentwood Tennessee v 37027 This is optional.

o Review your contact information above and make any updates as needed. This information helps us communicate with you about your account, community news, requests,
and other important updates.

Need help? If you are unable to make a change or if any information appears incorrect, please contact management for assistance.
P y g y PF P

Multiple Owner Contacts

Each homeowner should use their own Resident Portal account when possible. Contact
information is connected to the individual homeowner’s portal profile, so one homeowner may
not be able to update another homeowner’s name, email address, phone number, or personal
account information.

If more than one owner should receive Association communications, each owner should make
sure their own portal account information is current. If a homeowner is unable to update their
information directly, or if another owner needs to be added or corrected on the property account,
please contact management for assistance.

Management can help update property records and contact information when needed. However,
each homeowner is responsible for their own Member Directory sharing preferences.
Management cannot opt a homeowner into the Member Directory or choose what personal
information a homeowner shares with other members.
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Member Directory Sharing

The Member Directory is optional. If you choose to be listed in the Member Directory, you can
select which information you want to share with other homeowners.

You may choose to share all listed fields, or you may select only certain fields, such as your
name, email address, phone number, mailing address, or property address.

Only select the information you are comfortable sharing. When finished, select Save and
Confirm. These sharing preferences can be updated later from Account Settings.

Share Profile on Membership Directory?

To opt into the directory, select your membership fields to share with other members in Heathrow Hills HOA.

Note: Admins are still able to view and manage your membership as needed.

Share All Fields

Optional shortcut
Turn this on if you
want to share all
listed fields.

First Name

Last Name 4 Choose what to share

Select only the

Phone # ] information you want
visible in the Member

Secondary Phone # Directory.

Email

Mailing Address

Unit Address Vi Save your selections
Click here

when finished.
Cancel Save and Confirm

e The Member Directory is optional. You can update these sharing preferences later from Account Settings.

Using the Portal on a Mobile Device

The Resident Portal may also be accessed from a phone or mobile browser. The mobile view
includes many of the same features as the desktop view, but the layout may look slightly
different.
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On a mobile device, some navigation options may be found by selecting the menu icon with
three horizontal lines. This icon may open the main navigation menu or other menu options
within a specific page.

For example, from the dashboard, the menu icon opens the main navigation menu. From there,
homeowners can access sections such as Documents, Requests, Member Directory, Account
Settings, and other available portal features.

Within Account Settings, there may be another menu icon. This menu allows homeowners to
switch between account setting sections such as User Settings, Wallet, Security, Notifications,

and Autopay.
Navigating the Resident Portal on Mobile (Browser)
The mobile view works a little differently than the desktop view.
Use the menu icons ( =) to find different sections and account settings options.
o Dashboard e Side Menu e Account Settings Menu
From the Dashboard, tap the menu The side menu will slide out. On the Account Settings page,
icon (=) in the upper right corner. Tap Account Settings. tap the menu icon (=) in the upper

right corner to see the settings tabs.

10:48 # 10:48 #

Payment — Yi Dashboard

User Settings

Documents

User Settings
Heathrow Hills HOA (44172) v Requests Owner Information
Wallet
Member Directory Tap the menu
< Unit Details Communications > Tap the menu Tvive FIRRTNAMES Security icon (=)
icon(=) John Notifications to open the
£ Votes Account Settings
. to open the
1234 ACC - 123 Hills Blvd G Autopa :
side menu. Cliinaar LAST NAME: pay options.
Q 123 Hills Bivd D
Brentwood, Tennessee 37027 22 Other Tools o8
i3 Help Articles © PHONE #:
My Dashboard (615) 555-1234
Account Settings SECONDARY PHONE #:
Tap
Account (615) 555-5678
’ Settings.
Sign Out
EMAIL:
john.doe@example.com Edit

« The main menu (left screen) and the Account Settings menu (right screen) are both accessed

Need Help?
Helpful using the hamburger icon (= ). If you cannot find something,
to Know: look for the menu icon (=)

« The layout on mobile may look different, but the features and options are the same.
or contact management.

If you are using a mobile device and cannot find an option shown in this guide, look for the
menu icon with three horizontal lines. You may also contact management for assistance.
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Submitting ARC Requests and Project Information

Before You Begin an ARC Request
The Resident Portal may be used to submit ARC requests and supporting information for

review.

Before beginning an ARC request, homeowners are encouraged to gather as much project
information as possible. A complete submission helps management and the reviewing party

better understand what is being proposed.

Starting a New ARC Submission
To begin an ARC request, log in to the Resident Portal from the Heathrow Hills website and

select “Requests”.

=
T Make a Payment Heathrow Hills HOA (44172)
HLLS
#i Dashboard
Unit Details Communications Documents Requests
™ Documents
O Requests TEST ACC - 123 Hills Bivd
MemberDirectory Q 123 Hills Bivd
" Brentwood, Tennessee 37027
| Surveys
& Votes
= i CASTLEMAN-HOBBS “,
poy i 2
Calendar Go to Requests Map  Satellite &% r
, .v~~-Paul Senior o N 2 &
) = : - s St. Paul Christian'  oF & e
i Help Articles Select Requests from the left ¢ d o i commupty (e Gt & 3
= ] dinc o 5 Colewod oy ¢ %"D,Q &

menu to start an ARC submission.

Four Seasons o

Condominiums BURTON HILLS

! Trimble gy 4 sy
£ ' { v
5 Blakeford at Green Hills @)

Ha’dfngp, g% The Advisory Group o (),
) % M

/' Harding p HUNTINGTON u

Google VILLAGE 7

Keyboard shortcuts  Map data ©2026 Google Terms  Report amap efror
$0.00

ihccount Histeey PO

All Payments

Current Invoices Recurring Templates Account History All Invoices

Then select Architectural Review Request and click New Submission to open the ARC request

form.
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\THRO'
BBLS N
il

/% Dashboard

™ Documents

O Requests

Member Directory

il Surveys

&s Votes

% Calendar

3% Help Articles

Make a Payment

Unit Details

TEST ACC - 123 Hills Blvd

123 Hills Bivd

Brentwood, Tennessee 37027

General Request

Submit a General Request

Communications

Documents

Requests

;X

Architectural Review Request

Please use the fields below to

submit your

o Choose Architectural Review Request

Select this option to submit your
ARC request and project information.

o) Heathrow Hills HOA (44172) v

Architectural Review Request: Unit Submissions

REQUEST STATUS

No form submissions to display

+ New Submission

SUBMITTED CLOSED

e Start a New Submission

Click “+ New Submission” to begin

your ARC request.

Tip: Once you click “+ New Submission,” you will be taken to the ARC request form to provide project details
and upload supporting documents.

Complete the requested fields with as much detail as possible.

Information to Include with an ARC Request

A complete ARC submission should generally include enough information for the Association

to understand the proposed project.

Depending on the project, helpful information may include:

1. A written description of the project

Colors

A R o
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Materials

Photos of the current area

Dimensions

Product specifications

A marked site plan, survey, or aerial image showing the proposed location




8. Contractor proposal or scope of work, if available
9. Permit information, if applicable

10. Any other supporting documents that help explain the request

Uploading Photos and Supporting Documents

The portal’s ARC request form allows homeowners to upload photos, drawings, plans, product
information, or other supporting documents with the request.

When uploading documents, please use clear file names when possible. This helps management
and the reviewing party understand the submission more easily.

PHOTOS OF CURRENT AREA, PHOTOS OR EXAMPLES OF PROPOSED DESIGN, DRAWINGS, RENDERINGS,
OR PLANS, CONTRACTOR PROPOSALS (IF APPLICABLE), MATERIAL SAMPLES OR PRODUCT

INFORMATION, ETC.

Upload Supporting Documents
| % UPLOAD I Use the upload button to attach photos, drawings,
plans, product information, contractor proposals,

or other supporting documents.

What Happens After Submission

After an ARC request is submitted, management may review the submission for completeness.

If additional information is needed, management may contact the homeowner before the request
can be fully reviewed.

Once the submission is ready for review, the request will be provided to the appropriate
reviewing party. Homeowners may receive updates related to the request through the portal, by
email, or directly from management.

The portal is a tool for submitting and organizing requests. Management remains available to
help homeowners understand what may be needed before or during the review process.

Written Approval Required Before Work Begins

Submitting an ARC request through the portal does not authorize work to begin. Written
approval is required before any work may start.
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ARC Support from Management

Homeowners are encouraged to contact management with ARC questions, especially before
submitting larger or more detailed projects.

Management can assist with general ARC process questions, identifying what information
should be included, reviewing whether supporting documents may be needed, helping
homeowners avoid incomplete submissions, and providing guidance on how to submit through
the portal.

Management cannot approve projects on behalf of the Association unless specifically
authorized, but management can help homeowners prepare clearer and more complete
submissions.

Account Activity and Community Communications

The Resident Portal includes a Communications area where homeowners may review certain
messages connected to their property account.

To view available communications, select the Communications tab from the property
dashboard.

1Ls
-
Wi Dashboard i
Unit Details Communications Documents Requests
™ Documents .
O Requests TEST ACC - 123 Hills Bivd
Member Directory 123 Hills Bivd
Brentwood, Tennessee 37027
| Surveys
& Votes s s - .
B : B Go to Communications iz CL CASTLEMAN-HOBBS c
™ calendar X \ e Ma Satellite / & % g
Select the Communications tab to : P Paul Senior @ Patichrin o o
2 - AT oy S St. Paul Christifin'g & CA
:it Help Articles review community announcements ;:’c ,‘ 00§ Somimupty © Academyg® <
- > . 3 Colewood p, " $
and other account related messages. B r.inc Q) = i }_r/ &
— 4
V4
Four Seasons
I Condominnme O 4 BURTON HILLS
imble Ry 4 4 <
Ei ;[,-\'ahmmr;'aar\:w o
g
/ \
Hardip, g The Advisory Group (@)
9 Py % / Qo, e
4 0
¢ Harding p, HUNTINGTON “v
Google / 1. _ VILLAGE 3
y Keyboard shortcuts  Map data @2026 6oogle Terms  Report.a map prier
$0.00
o ‘Account History FOF

The Communications area serves as an archive for emails and other communications sent
through the portal system. This can be a helpful place to review past community
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announcements, account related notices, ARC or request updates, payment confirmations, and
other messages connected to the property account.

Review Communication History
Unit Details Communications Documents Requests This page stores emails and other
8 Documents S communications sent through the portal.
You can review past messages here and
D Requests TEST ACC - 123 Hills Blvd confirm that communications are being
delivered to your email address.

7\ Dashboard

Member Directory 123 Hills Blvd

l s Anywhere, ST 12345 /
urveys

& Votes

- SENDER RECIPIENT SENT TO TYPE SUBJECT CATEGORY STATUS DATE
Calendar

sit Lielp Aices Heathrow Hills HOA Homeowner owner@example.com Email azgs?eCommunlw Community Update 04/15/2026 View

Heathrow Hills HOA Homeowner owner@example.com Email Annual Meeting Notice Governance 0410/2026 View

D00

Heathrow Hills HOA Homeowner owner@example.com Email ARC Request Update Requests 04/08/2026

Please note that the Communications area may not include every Association communication.
Some communications may still be sent by direct email, mail, phone, or other management
communication methods.

Homeowners are encouraged to keep their contact information current so important Association
communications can be delivered properly.

If you are unable to locate a communication or have a question about a notice, payment, ARC
request, or other property related matter, please contact management for assistance.

Payments and Invoices

Invoices are issued through the Resident Portal system. Homeowners may also receive separate
payment instructions by mail or email when applicable.

Separate payment instructions will explain available payment methods, billing remittance
information, and any applicable processing fees for online payments.

Making a Payment Through the Portal

From the property dashboard, homeowners may select Make a Payment or Pay now to pay
active invoices through the portal. Both buttons direct homeowners to the payment screen for
13|Page




open balances.

To manage saved payment methods, Wallet information, or Autopay settings, select the profile
icon in the upper right corner of the portal and choose Account Settings.

T RO Makea pay Active Invoices @ Heathrow Hills HOA (44172) w
1LLS
Select Make a Payment to pay
Welcome, Test

active invoices.

@i Dashboard
Unit Details Documents Requests My Dashboard
Member Directory
| S i
HIEYS TEST ACC - 123 Hills Blvd
& Votes Q 123 Hills Bivd Sign Out Update Payment Information
iy Brentwood, Tennessee 37027 Select Account Settings to
Calendar
manage saved payment
ii Help Articles o & methods, Wallet, and
= CASTLEMAN-HOBBS At i
Map  Satellite topay setiings:
+ew =2 AUl Senior ©
§ g commanty O ©/ St ;a;nggisnan A
5 o >
r.Inc o c Olewood o é’% 05 < S

Four Seasons o
o Condominiums BURTON HILLS
+ Trimble Ry <>

v

Blakefcrd at Green Hills °

309°%epupy

The Advisory Group o

Harding Py %
4
Harding o, HUNTINGTON
Google Keyboard shortcuts  Map data 2026 Goog!e rerms Reporta map emor
$0.00

i [ ]

| Pay Active Invoices

The Pay now button takes you to the
same payment screen for active invoices.

Sample screen shown for reference only.

Reviewing Open Invoices and Account Activity

The lower section of the property dashboard allows homeowners to review invoice and payment
information.

The Current Invoices tab shows open invoices, current balances, due dates, and invoice details.

The Account History tab may be used to review posted charges, credits, and other account
activity.

The All Payments tab may be used to review posted payments. Payments made by mailed
check or bank bill pay will also be reflected in the portal once posted by management. When
available, check numbers or payment details may be noted in the payment record.
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B Documents

$500.00

(*) Requests
LRd 5 P .
L. Violations — e ——
. —_ & Account History PDF 4 Add kweh
@ Broadcast nvoice
&% Mail Room . o Payment History
o Account History
$ Other Tools 3 ‘ Posted payments can be reviewed here.
- Use this tab to review Payments made by mailed check or
posted charges, credits, bank bill pay will also appear once
and other account activity. posted. Check numbers are typically
o Review Active Invoices noted in the payment record.
Open invoices are shown *
here, including current Current Invoices Recurring Templates Account History All Invoices All Payments
balances and due amounts.
Columns v Actions v
STATUS CHARGE AMOUNT BALANCE CREATED ACTIVE DUE DATE

Heathrow Hills HOA Annual Dues (yearly)

Overdue Heathrow Hills Homeowners Association $500.00 $500.00 12/10/2025 12/10/2025 01/01/2026
Annual Assessment

See separate payment instructions.

T $500.00 $500.00
-
4 . o 4
e Invoice Details
Review the invoice description, Items per page: 50 - 1-10f1
amount due, balance, and due date.

Sample screen shown for reference only.

Pavment Questions

Homeowners who have questions about invoices, balances, mailed payments, online payments,
payment posting, or payment instructions may contact management for assistance.

Helpful Documents and Community Resources

Helpful Documents and Community Resources

The Resident Portal may include access to certain homeowner resources and community
documents.

To view available documents, select the Documents tab from the property dashboard.
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THRO) Make s Psymient <) Heathrow Hills HOA (44172) v

1LLs

A Dashboard ” a
Unit Details D

@ Documents

Go to Documents

Offkcoleos TEST ACC - 123 Hills Bivd Select the Documents tab to view
) Member Directory Q 123 Hils Bivd available community documents and
Brentwood, Tennessee 37027
T other helpful resources.
& Votes b = 2
e — CASTLEMAN-HOBBS Yo,
™ calendar t = Map  Satellite ‘,“b K o
5 > +enenen: 2] Seniior & e
< St. Paul Christian'c. ¥ 3
iit Help Articles e CNUV'"Q Community o omademy ‘ %{' é@r $
rinc @) ewood Or Nyt g
r
Four Seasons.
! Condominiums BURTON HILLS
Trimble pg &
& v
g Blakeford at Green Hills Q)
x
Herding p, 3 The Advisory Group ©)
5 HUNTINGTON &
o Harding py VILLAGE %
oogle Keyboard shortcuts  Map data ©2026 Google  Terms  Report a map error
Outstanding balance

$0.00

i

Within the Documents area, homeowners may browse folders or use the search bar to look for
specific documents.

Documents may include governing documents, archived communications, meeting documents,
financial reports, and other helpful community resources when available.

TH R Make a Payment Heathrow Hills HOA (44172) ~

ILLS

41 Dashboard

Unit Details Documents Requests
@ Documents — M
O Requests TEST ACC - 123 Hills Bivd
Member Directory 5 123 Hills Bivd Search Documents
Brentwood, Tennessee 37027
| surveys Use the search bar to look for
a specific document.
& Votes
™ calendar Search
it Help Articles
> Archived Community Wide Communications
v (O Governing Documents
O g3 By-laws-5/2/2004pdf Browse Folders

Select a folder to view the
documents available in that

() ga Original Restrictive Covenants - 2/241987pdf
section.

g3 Restrictive Covenants, st Amendment - 6/3/1988.pdf

©— i Covenants, 2nd - 514/1994 pdf
» HOA Meeting Documents
> Published Financial Reports

If you are unable to locate a document, please check the Heathrow Hills website or contact
management for assistance.
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Requesting Help from Management

The Resident Portal is intended to provide a convenient self service option, but homeowners are
not expected to navigate every item on their own. Management support remains available for
questions, assistance, and general guidance.

Homeowners may contact management for help with portal access, contact information updates,
ARC questions, invoice or account questions, locating documents, submitting requests, or
general community questions.

When contacting management, please include your name, property address, and a brief
description of the question or request. This helps management review the correct property
account and respond more efficiently.

Management Contact Information

Briana Streff

Heathrow Hills HOA Management Agent
info@heathrowhills.org

(615) 609 2511

Homeowners may also use the contact form on the Heathrow Hills website.

o

lmf Home About Resources

HILLS

CONTACT FORM

| Property Address ‘

[ome |

| Telephone Number ‘

| Email Address ‘

| Cempany Name (if applicable) ‘

HEATHROW [ 2

HILLS

Message

&
@ Office Hours: M-F 9:00am - 5:00pm

Attachments
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Frequently Asked Questions

1. Do I have to use the Resident Portal?
The Resident Portal is provided as a helpful self service option for homeowners. It is
intended to make certain tasks easier to access and more organized. Homeowners may
still contact management directly for assistance.

2. What if I do not know how to log in?

Please contact management. Management can help confirm the email address associated
with your property account and direct you to the correct access page.

3. Why does my screen look different from the screenshots in this guide?
The screenshots in this guide are shown from the desktop version of the Resident Portal.
If you are using a phone or mobile browser, the layout may look slightly different. Most
features are the same, but some menus, tabs, and buttons may appear in different
locations. On mobile, some options may be found by selecting the menu icon with three
horizontal lines.

4. Can more than one homeowner have portal access?
Yes. Resident Portal accounts are connected to individual email addresses. If more than
one owner or household member would like portal access, each person should register
using their own email address. If another owner or household member should receive
HOA communications, please contact management so the appropriate contact information
can be reviewed or added to the property account.

5. Can one homeowner update another homeowner’s contact information?
Each homeowner’s portal profile is connected to their own account and email address.
One homeowner may not be able to update another homeowner’s personal portal
information. If another owner’s information needs to be added, corrected, or updated on
the property account, please contact management for assistance.

6. Is the Member Directory required?
No. The Member Directory is optional. Each homeowner is responsible for choosing
whether to be listed and which information to share. Management cannot opt a

homeowner into the Member Directory or choose sharing preferences on a homeowner’s
behalf.
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7. Can I submit an ARC request without using the portal?

The portal is intended to help organize ARC submissions and supporting documents. If
you need assistance submitting an ARC request, please contact management.
Management can help explain what information is needed and how to submit it.

8. Does submitting an ARC request through the portal mean I am approved
to begin work?

No. Submitting an ARC request does not authorize work to begin. Written approval is
required before any work may start.

9. What if my contact information is wrong?
Please update your contact information through the portal if that option is available. If
you are unable to update it directly, please contact management for assistance.

10. Will I still receive emails if I do not log in regularly?
Association communications will still be sent to the email address on file for your
property when email delivery is available. Keeping your contact information current is
the best way to help ensure you receive important communications.

11. Can I pay HOA dues through the portal?
The portal may allow homeowners to view invoices, balances, payment activity, receipts,
and secure online payment options. Information about payment options and instructions
will be provided in a separate communication. Those instructions will include available

payment methods, remittance information, and any applicable online payment processing
fees.

12. Can I still pay by mailed check or bank bill pay?
Yes. Homeowners are not required to pay online through the portal. Payment instructions

will include available payment methods, including mailed check or bank bill pay options
when applicable.

13. Who do I contact if I have questions?

Please contact management using the contact information listed in this guide or on the
Heathrow Hills website.

19|Page




